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PROGRAM OVERVIEW........................................................................................................................

PART I: CREATING A POSITIVE ENVIRONMENT

GETTING STARTED................................................................................................................................

1.	 What Is Overcoming Obstacles?
2.	 Setting Expectations

CONFIDENCE BUILDING.....................................................................................................................

1.	 Giving and Earning Respect
2.	 Identifying Strengths
3.	 Establishing What’s Important
4.	 Improving Well-Being
5.	 Developing Personal Power

PART II: ACQUIRING CORE SKILLS 

MODULE ONE: COMMUNICATION SKILLS.................................................................................

1.	 Understanding Nonverbal Communication
2.	 Listening
3.	 Listening Critically (two-session lesson)
4.	 Speaking Responsibly
5.	 Communicating Constructively

MODULE TWO: DECISION MAKING SKILLS................................................................................

1.	 Starting the Decision Making Process
2.	 Gathering Information
3.	 Exploring Alternatives and Considering Consequences
4.	 Making and Evaluating Decisions

MODULE THREE: SETTING AND ACHIEVING GOALS..............................................................

1.	 Identifying Goals
2.	 Setting Priorities
3.	 Developing a Positive Attitude
4.	 Accessing Resources
5.	 Learning to Be Assertive 
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PART III: DEVELOPING RELATED SKILLS

MODULE FOUR: RESOLVING CONFLICTS....................................................................................

1.	 Introducing Conflict Resolution
2.	 Managing Anger in Conflict Situations
3.	 Creating a Win-Win Situation
4.	 Resolving Conflict

MODULE FIVE: PROBLEM SOLVING...............................................................................................

1.	 Problem Solving Techniques
2.	 Problem Solving in School
3.	 Problem Solving on the Job
4.	 Problem Solving at Home 

MODULE SIX: SKILLS FOR SCHOOL AND BEYOND..................................................................

1.	 Identifying Your Learning Style
2.	 Managing Your Time
3.	 Reading, Listening, and Note Taking
4.	 Writing Reports and Presenting to an Audience (two-session lesson) 
5.	 Preparing for Tests and Exams
6.	 Managing Stress 

MODULE SEVEN: A GAME PLAN FOR COLLEGE/HIGHER EDUCATION..........................

1.	 Assessing Your Talents and Interests
2.	 Determining the Training and Education You’ll Need (two-session lesson)
3.	 Choosing the Right Place: Colleges, Universities, and Technical Schools
4.	 Applying to Colleges, Universities, and Technical Schools (two-session lesson)
5.	 Discovering Money: Scholarships, Grants, and Loans

MODULE EIGHT: A GAME PLAN FOR WORK..............................................................................

1.	 Working toward Your Goals (two-session lesson)
2.	 Exploring Job Possibilities
3.	 Looking for a Job
4.	 Networking
5.	 Preparing a Resume (two-session lesson)
6.	 Making Contacts (two-session lesson)
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MODULE NINE: GETTING THE JOB.................................................................................................

1.	 Completing Applications
2.	 Preparing for an Interview 
3.	 Interviewing
4.	 Following the Interview (two-session lesson)
5.	 Responding to a Job Offer

MODULE TEN: ON-THE-JOB SKILLS...............................................................................................

1.	 Developing a Positive Work Ethic
2.	 Working with Others (two-session lesson)
3.	 Communicating on the Job
4.	 Managing Time, Money, and People
5.	 Advancing on the Job 

MODULE ELEVEN: MANAGING YOUR LIFE.................................................................................

1.	 Managing Your Finances 
2.	 Making a Budget
3.	 Understanding Advertising and Mass Media (two-session lesson)
4.	 Becoming a Responsible Citizen
5.	 Nurturing the Development of Young Children

PART IV: DEMONSTRATING THE SKILLS

SERVICE LEARNING..............................................................................................................................

1.	 Introduction 
2.	 Getting Started 
3.	 Designing a Plan 
4.	 Finalizing the Action Plan and Getting Approval
5.	 Taking Action 
6.	 Assessment 
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Camilla Juarez is a high school senior. The following are the activities she has 
planned for today.

	 6:15 am	 1.	 Wake up.

	 6:25 am	 2.	 Take a shower and get dressed.

	 6:45 am	 3.	 Eat breakfast.

	 6:55 am	 4.	 Get books and papers together for 
school.

	 7:00 am	 5.	 Leave for school.

	 7:00 pm	 6.	 Complete homework.

	 8:00 pm	 7.	 Decide how to spend or save my         
paycheck.

	 8:30 pm	 8.	 Try to find a different job.

	 7:45 am	 1.	 Meet with Mr. Jones to ask if I  can 
retake the test.

	 9:00 am	 2.	 Take notes in history class.

	 11:30 am	 3.	 Talk to Jack at lunch about the          
argument we had yesterday.

	 1:00 pm	 4.	 Complete science project with my 
group.

	 2:45 pm	 1.	 Catch a bus to work.

	 3:00 pm	 2.	 Check supplies inventory before my 
shift starts.

	 5:30 pm	 3.	 Speak to my boss about the raise that 
was promised.

	 
Where	 Time	 Activity
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